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«Cpennsist 001meodpasoBarebHas mKoJaa Ne 21

OO01mme noJio:keHust

[Ipenmetrom perynupoBanusi Hactosiiero Ilopsiaka siBiasieTcss opraHu3aius
oOecrieyeHus: CBOEBPEMEHHOIO UM TOJHOTO PaCCMOTPEHHUs OOpallleHUid rpak/iaH B
MYHHUIMIIATBHOE AaBTOHOMHOE 0011e00pa3oBaresbHoe yupexaeHue «CpenHss
oOmeoOpa3oBarenpHas mkojga Ne 21» (manee — YupexaeHUe) ¢ yBeIOMIICHUEM
3asBUTENIEM O MNPUHATHU O HUM PEIICHUN M HamnpaBJCHUE OTBETOB B CPOK,
YCTaHOBJIEHHBIN 3aKOHOAATENIbCTBOM Poccuiickon denepanuu.
Hacrosimmit Tlopsimok ompenensieT U perjaMeHTUPYET OpraHu3aiuio padboThl C
OOpaIIeHUsIMU TpaxaaH B YUpPEKICHUH.
PaccmoTpenune oOpaiieHuil rpaxkJaH B YUPEXKIECHUU PpEriIaMEHTHPYETCs
CIEAYIOIIMMHA HOPMATUBHBIMHU MPABOBbIMU akTamu: DenepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «0O6 ob6pasoBanun B Poccuiickori denepannmy,
®enepanbHpiM 3akOHOM OT 02.05. 2006 Ne 59-d3 «O mopsinke paccMOTpEeHUs
oOpaieHuii rpaxkaan Poccutickoit denepanumny, 3akonoM Poccuiickoit @eneparuu
or 27.04.1993 No 4866-1 «O0 oOxanoBaHuM B CyA ACHCTBUH U pELICHUH,
HapylIaloMX MpaBa U CBOOOIBI Tpaxkaany, denepaibHbiM 3akoHOM Poccuiickoi
®enepauuu ot 27.07 2006 Ne 149-®3 «O6 wmHbopmanuu, MHOOPMATMOHHBIX
TEXHOJOTHUAX M O 3amure uHopMauuu», ['pakxJaHCKUM MPOLECCYaTbHBIM
konekcoM Poccuiickoit @enepanun ot 14.11. 2002 Ne 138-D3.
Hacrosmuii [1opsAnok sBis€TCS JIOKAIbHBIM HOPMATHUBHBIM aKTOM Y UpPEXKICHUS
(manmee — OKaIbHBIE HOPMATUBHBIE aKThI), PETJIAMEHTUPYIOIIMM 00pa3oBaTebHbIC
OTHOUIEHUS B Y UPEKICHUMU.
[Tonoxenust Hacrosimiero [lopsiaka pacripocTpaHstOTCs Ha BCE YCTHBIE OOpaIeHUS;
oOparieHusi, MOCTYNUBIINE B MUChbMEHHON (Qopme win B GopMe 3JIEKTPOHHOTO
JIOKyMEHTA; WHAUBUAYaJIbHBIE U KOJUICKTUBHBIC OOpallleHUs TpakKIaH (Ianee —
oOpaiteHust).
OO6parieHus Tpaxkiad B YupexkaeHUE MOCTYNAOT B BUJIC NPE/JIOKEHUH, 3asBICHUN
U %ajo0.
Ilpeonoostcenue — BU 00OpallieHns rpakaaHuHa (TPYIIIbI FPAXKJIaH ), HAPaBJIeHHOTO
Ha YJy4YlIeHUWE OpraHu3aliy ACSATEIbHOCTH YUpPEXKICHUS, PEIICHHE BOIPOCOB



OpraHu3aluyu 00pa3oBaTEIbHOIO MPOLIECCa, COJAEPKAaHU JeTe B YUpPEeKIECHUU U
JIPYTUX HAMpPaBICHHIA.

3aaenenue - BUn oOpalieHUs TpaxAaHWHA (TPYMIbl TpaXaaH) MO BOIPOCAM
peaM3anuy NpruHaAJIeKAIUX eMy (i) UITH APYTUM rpaskJaHaM KOHCTUTYITHOHHBIX
paB, CBOOOJ] M 3aKOHHBIX HHTEPECOB.

Kanoéa - Buj oOpaiieHus TpakIaHuHa TI0 TIOBOTY BOCCTAHOBJICHHSI HAPYIICHHBIX
€ro Ju0o JPyroro Jmiia (J1Il) mpaB, CBOOO M 3aKOHHBIX HHTEPECOB.

CBenieHUsI 0 MECTE HaXOXKICHHS Y UpEKICHHMsI, TOUYTOBOM ajpece sl HalpaBlIeHUs
oOpamieHnii, 0 TelePOHHBIX HOMEpax W aJpece DICKTPOHHOM TIMOYTHI IS
HampaBjeHUs oOpamieHuil; uWHPOpMaNUs O JIMYHOM TMpuéMe TpakIaH
PYKOBOAMTENEM YUpEKICHHUS pa3MEIIaloTcsl Ha HHQPOPMAIMOHHOM CTEHAE B
YupexneHun ©  OQUIMAIBHOM caidiTe VYUpexIeHuss B HH(POpPMAIMOHHO-
TeneKoMMyHuKannoHHoi cetu «Muteprer» (http://school21.obrku.ru) (mamee —
caiiT YupexjaeHue).
OOpaitieHus rpakJad MOTYT ObITh HAIIPaBJICHBI B Y UpEK/ICHUE:
nouroit Poccum mo anpecy 623414, CpepioBckas obnacts, T. KameHnck-
VYpanbsckuii, yi. JlepmonTona, 185;
3JIEKTPOHHOM TOYTO# 1Mo aapecy: 453112@mail.ru;
no Tenedony: +7(3439)386377, +7(3439)386278.
CamocrosTenpHas repeaada 3assBUTSISIME MTHCBMEHHBIX 00pAIeHU WA KyPhepOM
HarnpaJisieTcs o aapecy: 623414, CeepajioBckas 00acTh, r. KameHck- Y panbckuid,
yi. JlepmonToBa, 185, mpuemnas nupekropa. ['padux paboThl: NMOHENENBHUK,
BTOPHUK, cpena, uetBepr, msaTHuia — ¢ 08.00 qo 17.00; cy66ota - ¢ 08.00 go 14.30.
Bce nocrymnaromue o0pamieHus rpakaad B YUpexkIeHUE MOIexKAT 00I3aTeIIbHOMY
PacCMOTPEHHUIO.
Otka3 B mpuéme 0O0pallleHud, pacCMOTPEHHUE KOTOPHIX BXOJIUT B KOMITETEHIIUIO
YupexieHus, He10IyCTUM.
C  uenpl0  O3HAKOMJIGHUS ~ POJUTENEeH  (3aKOHHBIX  MPECTABUTEIICH)
HECOBEPIICHHOJETHUX oO0ydarommxcsa ¢ HactosmuM llopsakom Yupexnenue
pa3Merniaer ero Ha WHGOPMAIIMOHHOM CTEHJE B YUpexJACHUH U (MJIM) Ha caiTe
YupexaeHusl.
IIpaBa rpa:xkaaH u 00A3aHHOCTH JOJKHOCTHBIX JIMI Y4YpesxaeHust npu
PaccCMOTpPeHUN 00pALlleHUI TPaXKIAH

['paxknaHuH Ha CTaANK PACCMOTPEHUS €ro oOpalieHus B YUpeKIeHUU HMEET
PaBo:

— TMPEACTaBIATh  JOTOJHUTEIbHBIE  JOKYMEHTBI W MaTepuaiabl  TI0
paccmaTpuBaeMoMy oOpaiieHuro 0o obpamarsesi ¢ MpochOol 00 ux
UCTpeOOBAaHHUHM, B TOM YHCIIC B 3JICKTPOHHOU (popMme;

— 3HAKOMHUTHCS C IOKYMEHTAMHU ¥ MaTepUaIaMy, KaCarOIIMMHCS PACCMOTPEHUS
oOparieHusi, iy 3TO He 3aTparuBaeT npasa, CBOOOAbI M 3aKOHHBIE HHTEPECHI
TPYTUX JIAIL;

— TMOJy4YaTh MHUCHMEHHBI OTBET MO CYIIECTBY IOCTaBJICHHBIX B OOpaIleHUA
BOTIPOCOB, 32 HUCKJIIOYEHHEM CIy4aeB, MPEIyCMOTPEHHBIX EHCTBYIOIIUM
3akoHOAaTenbCTBOM Poccuiickon denepanuuy;



MOJTy4aTh YBEIOMJICHHE O Tepeajpecanu 00palieHus B rocyAapCTBEHHBIN
OpraH, OpraH MECTHOIO CaMOYIIPaBJIECHMsI WU JOJDKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOAUT pa3pelIeHre MOCTABIEHHBIX B 0OpalleHuu
BOIIPOCOB;

oOpamaTeCcsi ¢ KaJloOOH Ha MPUHATOE MO OOPALIECHUIO pPEUICHHE WM Ha
neiictBusi  (Oe3meiCTBUME) B CBS3M C PAacCMOTPEHHEM OOpalieHus B
aIMUHUACTPATUBHOM U (WJHM) CyIeOHOM TOpAIKE B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuiickon denepanny;

00palaThcs C 3asiBICHUEM O MPEKPALIEHUN PaCCMOTPEHUS O0palleHusl.

JloJbKHOCTHBIE Jula YupexkaeHus (qanee — T0HKHOCTHBIE JIIa) 00eCIIeYnBaKOT:

OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE OOpalleHUn
rpaXKJaH, B Cllydae HEOOXOJMMOCTU C YYacTHUEM TIpak/iaH, HaIpPaBHBIIMX
oOparreHus;

MOJIy4YeHHE, B TOM YHCIIE B JJIEKTPOHHOH (QopMe, HEOOXOIMUMBIX IS
pacCMOTpEeHMs] MHUCbMEHHBIX OOpalleHuid TIpaXaaH JOKYMEHTOB U
MaTepuaJioB B JPYI'MX TIOCYJAapCTBEHHBIX OpraHax, OpPraHax MECTHOTO
CaMOYIIPABJICHUS U Y HHBIX JOJDKHOCTHBIX JIML, 34 MCKJIIOUEHUEM CYOB,
OpraHoOB JIO3HAHMS U OPTaHOB IIPEABAPUTEIILHOTO CIIEICTBUS;

IPUHATUE MEp, HANpPABICHHBIX Ha BOCCTAHOBJICHUE WM  3aALIUTY
HapyLIEHHBIX [IPaB, CBOOOJ U 3aKOHHBIX HHTEPECOB TPAXKIaH;

YBEJOMIICHHE T'PaXKJaHHHA O HAIIPABJICHUH €TI0 0OpAaIlEHUs] HA PACCMOTPEHUE
B JIPYroil TOCyAapCTBEHHBIA OpPTraH, OPraH MECTHOTO CaMOYIIPaBJICHUS WU
WHOMY JTOJDKHOCTHOMY JIMILY B COOTBETCTBUHU C UX KOMIIETEHIIUEH.

KondunenuuanbHubie CBEACHUS, CTABIIME U3BECTHBIMU JOKHOCTHBIM JIUIAM TPU
paccMOTpeHUH OOpallleHUid Tpak/iaH, He MOTYT ObITh MCIIOJIb30BaHbl BO BPEJl STUM
rpaXkjaHaM, B TOM 4YHCJI€, €CIIK OHM MOTYT IMOBJE€Yb YIIEMJICHUE YECTH W
JIOCTOMHCTBA I'PaK/J1aH.

OCHOBHBIMH TPEOOBAaHUSMHU K KAYECTBY PACCMOTPEHHUS OOPAIICHUIA SBIISIFOTCS:

JIOCTOBEPHOCTh  MPEJOCTABIIEMON 3asgBUTEISIM HHPOpMAIMU O XOJe
paccMoTpeHust oOpaInieHus;

4ETKOCTH B U3JIOKCHUH HH(POPMAIIHH,

MOJIHOTa MTHGOPMHUPOBAHUS 3asBUTEIIEH O X0JI€ PACCMOTPEHUS 00paIleHUS;
yI0OCTBO M JOCTYITHOCTH MOTYYeHUsI HH(POPMAILIUU 3aIBUTEIISIMU O TMOPSIIKE
paccMoTpeHus oOpalieHui.

TpeOoBaHus, YUUTHIBAIOLIME OCOOCHHOCTU padOTHl ¢ OOpallleHUS MU TPAXKIAH B
AIIEKTPOHHOU hopme:

oOecreyeHne BO3MOKHOCTH MOJTYyUYEHHU 3asiBUTENSIMU HHPOpMauu o padoTe
¢ oOpalieHusIMU Ha CalTe YUpexxIeHNS,

o0ecrieueHrne BO3MOXHOCTU JUUISl 3asiBUTENICH MPEACTaBISATh JOKYMEHTHI B
AJIEKTPOHHOM BHUJE C UCIIOJIBb30BAHUEM CalTa Y UpPEKICHUS;

oOecrieyeHWe TIPU HAMNpaBIIEHUU 3asBUTEIEM oOpamieHuss B (Gopme
AJNIEKTPOHHOIO JIOKYMEHTa TIPEACTABICHUS] 3asBUTEIIO0  DJIEKTPOHHOTO
COOOIIEHMS, MOATBEPKIAIOIIETO MOCTYIUIEHHE 00pallleHus B Y UpexIeHUE.



PaccmoTpenne nucbMeHHBIX 00palieHuil 1 00palieHuii rpakaaH,
NOCTYNHMBIIKX IO MOYTe

[Toctynaromue B YupexaeHue MucbMeHHbIe oOpamieHus: (0aHaeposiu, MOCHUIKH)
NPUHUMAIOTCS  YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PErUCTPALMIO
oOpalleHui rpaxaaH (J1ajiee — yroJHOMOYEHHOE JIUIIO).

B nensix obecnieuenust 6€30MacHOCTH MpHU padOTE ¢ MUCbMEHHBIMU OOpalICHUSIMU
OHU TIOJJIeKAT 00S3aTEIHbHOMY BCKPBITUIO M TPEABAPUTEIHLHOMY MpocMOTpy. B
Cllyda€ BBISBJICHHS ONACHBIX WM TOJO3PUTEIBHBIX BIIOXEHUH B KOHBEPTE
(Gangeposu, MocklIKe) paboTa ¢ MUCHbMEHHBIM OOpaIleHHeM MPHUOCTAHABINBACTCS
0 BBIICHEHHSI OOCTOATENBCTB M MPUHATHS COOTBETCTBYIOIIETO pELICHUS
YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PETHCTPALIMIO OOpAILEHUI TPaKIaH.
[Tpu nmpuéme NMUCbMEHHBIX OOpAIICHUI:

— TMpOBEpsieTCs MPABUIBHOCTD aJIPECHOCTH KOPPECTIOHICHIINH;

— BCKpBIBAIOTCA KOHBEPTHI, IMPOBEPSAETCA HAIMYWE B HUX JIOKYMEHTOB
(pa3opBaHHbIE TOKYMEHTHI MOJIKJIEUBAOTCS );

— MOCTYNUBLIME C MUCbMOM JOKYMEHTHI (I1aCIOPT, BOEHHBIA OUJIET, TPYA0Bas
KHIKKA, IEHCUOHHOE Y10CTOBEpEHHE, (poTorpadun u 1pyrue NpuiioKeHHs K
NUCbMY) TOJKAJIBIBAIOTCS IOJA CKPENKYy IOCIE€ TEKCTa IUChbMa, 3aTeM
IOJIKAJIBIBAETCS. KOHBEPT. B cilydae OTCYTCTBHsSI €CaMOro TEKCTa MNHUCbMa
pabOTHUKOM, TNPUHUMAIOIIMM I0YTY, MOJKAaJIbIBAETCA OJIAHK C TEKCTOM
«[IlucbMeHHOTO OOpaleHuss K ajapecary HET», KOTOpbIM Npuiaraercs K
KOHBEPTY.

1o BBISIBJIEHHBIM HAPYIICHUSM M HEIOCTATKAM COCTABJISIOTCS AKThI HA ITMCHMA:

— K KOTOPBIM IIPWJIATar0TCS BIIOKEHHBIEC B KOHBEPTHI ICHEKHBIE 3HAKH, LICHHBIC
OyMmaru u T.1.;

— IPU BCKPBITUU KOTOPBIX HE OOHAPYKUIIOCH OOpaIeHUS;

— B KOHBEpTax KOTOpPBIX OOHapyXuiach HeJocTauya JIOKyMEHTOB,
YIOMHMHAEMBIX aBTOPOM HJIM BJIOKEHHOI B KOHBEPT OIHUCHIO JOKYMEHTOB.

AKT cocTaBisieTcss B JIBYX SK3EMIUIIpaX M IOJNUCBHIBAETCS YHOJIHOMOYECHHBIM
muuoM. [Ipy 3TOM OAMH 3K3EMIUIAP akTa MOCBUIAETCS OTIPABUTEIO, BTOPOMU
npuoOIIaeTCsl K MOJIYYEHHBIM JOKYMEHTaM M TepelaeTcs BMECTe C HUMH Ha
paccMOTpEHUE.

OmuboyHo (HE MO ajpecy) MNPUCIAHHBIE MUChMA BO3BPAIAIOTCA HA MOYTY
HEBCKPBITHIMH.

Peructpanus nucbMEHHBIX OOpaleHud U OoOpalleHuil rpa)kaaH, NOCTYIUBIINUX B
VYupexxaeHue no 3JIeKTPOHHOM MoYTe, TPOU3BOAUTCS YIOJHOMOUYEHHBIM JIMLIOM, B
TEYEHUE OJTHOTO JHS C IaThl UX MOCTYILICHUS.

[TucemeHHbIE OOpaleHus 1 0OpaleHus TpaXk/iaH, MOCTYMUBUINX B Y UpexACHUE 110
AIIEKTPOHHOM TIOYTE, PETUCTPUPYIOTCS B JKypHaJle pPErucTpaluuu oOpalleHui
rpaKaaH.

XKypHan peructpanuu OOpalleHU TrpakJaH JODKEH BKIIOYATh CIIEAYIONINE
paszienbl: PEeTUCTPAIMOHHBIA HOMep; Aara mocTymieHus oOpamenus; O.1.0.
3asBUTENS; BOIPOC, IO KOTOpOMY oOpamiaercs 3asBUTENb; aIpec, M0 KOTOPOMY



HaIPaBJISIETCSl OTBET; pe3yJbTaT paccMorpenus. Ecinu oOpaiieHne KoJIeKTUBHOE,
TO PETUCTPUPYETCA aBTOpP, B aJpec KOTOPOrO MPOCIT HAIpaBUTh OTBET. B
AHHOTAIIMM YKa3bIBAETCS OOIIEEe YUCIIO aBTOPOB.

Ha xaxxqom oOpallileHuu MpOCTaBISETCs JaTa PErHCTpallid M PEruCcTPallMOHHBIHN
HOMED.

AHOHMMHBIE oOpalieHus (oOpaieHue auia (rpyImbl Jull) 0e3 ykazaHus (paMuiiu,
MMEHHU, OTYECTBa, aJipeca, AaThl, JUYHON MOANUCH) HE MOJJIEKAT PETUCTPALIMH U
COOTBETCTBEHHO PACCMOTPEHUI0. AHOHUMHBIE OOpAIICHHUS, COICPKAIIIE CBEICHHUS
O TOTOBSIIEMCS WJIM COBEPIIEHHOM NPECTYIUICHUH, HE3aMEIUTEIBHO
HAMPABJISAIOTCS ISl IPOBEPKU B MPABOOXPAHUTEIbHBIE OPTaHBI.

YOIHOMOUYEHHOE JIMIO MPHU PETUCTPALIMU MPOBEPSET YCTAHOBICHHBIE PEKBU3UTHI
NACbMA, HAJIMYME YKA3aHHBIX aBTOPOM BJOKEHUM M mnpwioxeHni. Ilpum
HEO0OXOMMOCTH TIPOBEPSIET MOCTYMHUBIITNE OOPAIICHHS Ha TIOBTOPHOCTb.
[ToBTOpHBIMU CUMTAIOTCS OOpAIlIEHUs], TOCTYIUBIIIUE OT OAHOTO U TOTO K€ JIUIIA IO
OJIHOMY M TOMY K€ BOIIPOCY, €CJIK CO BPEMEHH IOJauu IMePBOro 0OpaIleHuss UCTEK
YCTaHOBJIEHHBIN 3aKOHOAATENbCTBOM Poccuiickon denepannu CpoK pacCMOTPEHUS
WIM 3a8BUTENIb HE COIJIACEH C TMPHUHATHBIM IO €ro OOpPAIEHUIO PEIICHUEM.
[ToBTOpHBIE OOpaIeHHs TPaXkKIaH CTABUTCS HA KOHTPOJIb.

OOpailieHuss OJTHOTO M TOTO >K€ aBTOpa, MO OJHOMY W TOMY >K€ BOIMPOCY,
IOCTYIMBILNE 10 UCTEYEHUS CPOKA PACCMOTPEHUSI, CAUTAKOTCS IIEPBUYHBIMM.

He cumTaroTcs MOBTOPHBIMH MUCHbMa OJHOTO U TOTO € aBTOPa, HO MO PAa3HBIM
BOIlpocaM; oOOpalieHus, B KOTOPBIX COJEpKaTCsi HOBBIE BOMNPOCHl WIIU
JIOTIOJTHUTEIILHBIE CBEACHUS.

[Ipomeaime perucTpanuio oOpamieHus rpaxkKJaH B 3aBUCUMOCTH OT COJIEp KaHUs
BOIIPOCA B TOT XK€ JICHb HAMNPABIAKOTCS JJIs PACCMOTPEHHS PYKOBOIUTEIIO
Yupexnaenus (1ajnee — pyKOBOJIUTENb).

OOpaienuss TrpaxkJaH [0 BONPOCaM, HE OTHOCSIIUMCS K KOMIIETCHIINH
VYupexaeHus, B TeueHue S5 (MATHU) AHEH CO AHS MX PETHCTPALMU MEPECHUIAIOTCS
JOJDKHOCTHBIMM ~ JIMIIAMU B COOTBETCTBYIOUIME  OpraHU3aluud  WJH
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHMIY, B KOMIIETEHLHMIO KOTOPBIX BXOIWT
pEIIeHNe MOCTaBICHHBIX B O0pallleHUH BOMPOCOB, C YBEJOMIICHUEM T'pak/IaHUHA,
HaIpaBUBIIIETO OOpaIleHuE.

OcHoBaHus /I OTKa3a B PACCMOTPEHUN OOpaIeHusI:

— B IIUCbMEHHOM O0paIlleHNH, OOPAIEHUH 10 JIEKTPOHHOM MOYTE HE YKa3aHbI
dbammins rpakJIaHuHa, HaMpaBUBIIEro oOpallleHue, U ajapec, Mo KOTOPOMY
JIOJKEH OBITh HAINpPaBJICH OTBET;

— B OOpallleHUU COJACPKATCS CBEACHHUS O IMOJrOTABIMBAEMOM, COBEpIIAEMOM
WU COBEPIICHHOM MPOTUBONPABHOM JAESHUM, a TaKKe O JIUIE, €ro
MOJATOTABIMBAIONIEM, COBEpIIaoNeM wWid coBepmuBiieM. OoOpaieHue
MOJJIC)KUT HANPABJIECHUIO B TOCYIAPCTBEHHBIN OpraH B COOTBETCTBHU C €O
KOMIICTCHIUCH;

— TEKCT MUCbMEHHOTO OOpalleHus He MOIaeTCsl MPOYTEHUIO;

— TIOJTHOMOYHS TPEICTAaBUTENSl 3asBUTENS HE TMOATBEPXKAECHBI B TOPSIKE,
YCTAHOBJICHHOM 3aKkoHoAaTelnbCcTBOM Poccuiickoit ®Pexpepaiuu (B cliydae
MOAa4H JKAJIOOBI).



OOparienre MOXET OBbITh 3apPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
€CIIH:

— oOpaleHde Toro ke julla (TPymHibl JUI) U M0 TeM K€ OCHOBAaHUSM OBLIO
paHee pacCMOTPEHO W BO BHOBBH IMOCTYINHBIIEM OOpaIIeHHUH OTCYTCTBYIOT
OCHOBAHUSA JIJIsI [IEPECMOTpPA PaHEE MPUHATOIO PELICHNUS;

— TI0 BOMpOcCaM, COAEpXKallUMCs B OOpallleHuU, UMEETCS BCTYNHUBIIEE B
3aKOHHYIO CHITy CyJ€0HO€E pEelICHUE;

— oOpalieHde HampaBiIeHO JIMIIOM, KOTOpPO€ MPU3HAHO HEIEECIOCOOHBIM
pELIEHUEM CyJ1a, BCTYNIMBIIUM B 3aKOHHYIO CUJTY;

— oOpailieHre MoJgaHo B MHTEpecax TPEThUX JIHUI], KOTOPhIE BO3PAKAIOT MPOTUB
€ro paccMOTpeHus (KpoMe HEeIeE€CIIOCOOHBIX JIHIY);

— oOpaieHne COAEPKUT HEICH3YPHbIE JTHMOO OCKOPOUTEIhHBIC BBIPAKCHHUS,
YTPO3bl )KU3HU, 3I0POBBI0 U UMYIIIECTBY JTOJKHOCTHOTO JIUIIA.

B ciywasx, yka3aHHbIX B IIyHKTe 18 Hacrosmero paszena, JIMIO, HallpaBUBLIEE
oOpalieHue, OIOBEUIAETCSs O JAaHHOM PEIIEHHMH C YyKa3aHWeM OJHOW U3
MEPEYUCIICHHBIX IPUYHH.

[To mucbMeHHOMY OOpaleHUI0 W OOpAIICHHUIO, TOCTYMUBIIEMY IO 3JIEKTPOHHOM
1o4Te, PyKOBOJUTEIEM JIOJDKHO OBITh MPUHSATO OJTHO U3 CIEIYIOUIUX PEIICHUH O:

— TPUHATHUU K PACCMOTPEHHUIO;

— HaIpaBJICHUM B APYTUe€ OpTraHU3alUU U YIPESHKICHUS;

— TpUOOIIECHUH K paHee MOCTYNUBIIEMY OOpaIllEHHIO;

— COOOIIIEHUU TPAKJAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHUS €ro 0OpallieHus;

— COOOIIEHNUU TPAKIAHUHY O IPEKPAIICHUH ITEPEITUCKH.

OOparieHusi, pacCCMOTPEHHbIE PYKOBOJIUTENIEM, MEPEAaloTCs YMOJIHOMOYEHHOMY
JUIY JIJIs1 TIOCJENYIOLIEro HAMpaBlIEHUs OOpallleHHs] 3aMECTUTENI0 PYKOBOJAMUTENS
WJIU COOTBETCTBYIOIIUM PAOOTHHUKAM JIJII PACCMOTPEHUS U MOJTOTOBKU OTBETA.
[IpoekT oTBeTa Trpa)XJaHWHY, IOJTOTOBJICHHBIM JMIIOM, OTBETCTBEHHBIM 3a
UCIIOJHEHHWE  MOopydeHuss  (YKa3aHHOTO B MOPYYEHHH  PYKOBOJMTEIS),
COTJIACOBBIBAETCS 3aMECTUTENIEM PYKOBOIUTEIIS.

OTBETCTBEHHOCTD 32 CBOCBPEMEHHOE, BCECTOPOHHEE U 00BEKTUBHOE PACCMOTPEHHE
oOpaIieHuii B paBHOW CTENIEHU HECYT BCE YKA3aHHBIC B PE30JTIOIUN UCTIOJIHUTEIH.
OOpaiieHusi, MOCTYNUBIINE C TMOMETKOM O CPOYHOCTH JOCTaBKU «BpyduTh
HEMEeJIEHHO» Wi «CpodHO», pacCMaTPUBAKOTCS HE3aMENJIUTEIBHO.

[lepenaua oOpaieHuii rpakaH OT OJHOTO PabOTHUKA JAPYTrOMY OCYIIECTBIISICTCS
TOJIBKO Yepe3 YIOJHOMOYEHHOE JIMIIO.

Ecnu paccmoTrpenue oOpalnieH s TOpy4eHO TPYIIe JIMIl U B PE30JIIOIIMN HE yKa3aH
OTBETCTBEHHBIN UCIIOTHUTENh, TO OTBETCTBEHHBIM 3a MOJATOTOBKY OTBETA SIBIISECTCS
JIMI0, YKAa3aHHOE B PE30JIIOLUU MTEPBbIM.

Ecnu B mopydeHuu no oOpaiieHuo HECKOIbKO UCTIOTHUTENIEH, TO OHM HE TI03]IHEE,
4yeM 3a 5 (msATh) AHEH 0 MCTEUEHMS CpoKa OTBETa Ha oOpalleHue, MPeCTaBIISIOT
OTBETCTBEHHOMY MCIIOJIHUTENIO OTYET JIJIsI COCTABJICHUS OTBETA.

VcrioTHEeHHBIMA ~ CUHMTAIOTCS OOpaIlleHuss TPaKJaH, €CIU PACCMOTPEHBI BCE
MOCTAaBJICHHBIC B HUX BOIPOCHI, MPUHITH HEOOXOIUMBIE MEPhl U aBTOPaM JaHbI
MCUYEPIBIBAIOIINE OTBETHI.



B ciygae, ecniu JaHHBIX, YKAa3aHHBIX B 0OpallleHWH, HEJOCTATOUHO ISl PUHSATHS
OKOHYATEJIbHOTO pEIIEHUs, 3alpallMBalOTCs HEOOXOIUMBbIE MaTepuaibl IS
3aKJIFOUEHUSI U OOOCHOBAHHOTO MPUHSATHSI PEILICHHUS.

Cpok paccMoTpeHHst oOpallleHui rpakJaH He JoJbKeH npeBblarh 30 (Tpuanarn)
JHEN cO JHSA MX PErucTpaluy, €CIU B PE30JIIOLUM HE YyKa3aH APYrod Cpok
ucnojHeHus. OdpaiieHus, He TPeOYIOLIUE AOMOJHUTENBHON TPOBEPKU U U3yUEHUS,
paccmarpuBarotcs B TeueHue 10 (aecstu) nueil. OKOHYaHUEM CPOKa PACCMOTPEHMS
oOpallleHus] CYUTACTCS 1aT PEUICHHs BOIIPOCa.

[Ipy HEBO3MOKHOCTH UCIIOJIHEHHS] 0OpalIEHUsI B CPOKH, YCTAHOBJIEHHBIE ITYHKTOM
30 Hacrosmero pasjaeia, HEOOXOOUMO PEIIHUTh BONPOC O MNPOIJIEHHH CpPOKa
paccmotpenus. [IpomiuTh CpoK paccMOTpPEHHUs] OOpalieHUusT MOXKET TOJIbKO
PYKOBOAMTENH, HO HE 00Jiee YeM Ha OJIMH MECSIII.

Pesynbrathl paccMoTpeHHs 00paleH s COOOUIAI0TCs €r0 aBTOPY.

OTBeT NOMKEH OBITh KOHKPETHBIM, SICHBIM IO COJEpP’KAaHUIO, 0OOCHOBaHHBIM U
OXBaThIBaTh BCE BOIPOCHI, IOCTABJICHHBIE B OOpaIllEHUH.

B oTBeTax o pe3ynpTaTax paccMOTpeHUs 00OpalleHuid rpax/aaH He0OX0IUMO:

— COCJIaThCsl HA HOMEP U AaTy perucTpauuu oOpaieHus;

— KpaTKO HU3JIOKUTH COAEpKaHue oOpalieHus rpaxaanuna (yka3zatb (paMUIInIo,
KM, OTYECTBO);

— eclii B OOpallleHWH MOCTaBJIEHO HECKOJIbKO BOIIPOCOB, OTBET CTPOUTCA
pa3leNbHO MO Ka)XJA0My PacCMOTPEHHOMY BOIPOCY, a03albl HyMEpPYHOTCS
apabckuMu 1udpaMM M HAUMHAIOTCA I[OJ3ar0JIOBKOM, OTPaKaroIIUM
CYILECTBO IIOCTABJIEHHOTI'O BOIIPOCA;

— IIPU HEBO3MOXXHOCTH PELICHUS BOIPOCA B CPOKH, YCTAHOBIICHHBIE ITYHKTOM
30 mHacrosmero pasnena, M3JI0KUTh NPUYMHBI 3aJEPKKM M CpPOK
OKOHYATEJIbHOTO pa3pelieHus (I1sl CHATUS 0OpalieHusi C KOHTPOJIs);

— JIONOJIHUTEIBHO COOOIINUTh 00 OKOHYATENbHBIX Pe3yJIbTaTaX pa3pelleHus;

— yKa3zaTb BHMHOBHBIX JIMI], JaTh OLIEHKY WX JACUCTBUSM, MOCIYKUBIIUX
OPUYUHON JJ11 BOSHUKHOBEHHS 00OpaIleHus, COOOIIUTh O MepaxX B3bICKAaHUs
(B ciryyae OTCYTCTBHSI BUHOBHBIX - U3JIOKUTh OTBET Ha JIaHHBIM BOIIPOC MO
CYILIECTBY CO CCBUIKOW Ha 3aKOHOJIaTeNbcTBO Poccuiickoit denepainun).

B oTBeTax Ha oOpallieHHs rpak/iaH He JOITYCKAOTCA:

— B3aMMOMCKIIIOYAIONIAs 110 COAEPKAHUIO MH(DOpMaALus;

— (QopManbHbIi MOIX0/ K PEIICHHUIO TOCTABICHHBIX B OOpaIlleHHH BOIIPOCOB;
OTCYTCTBHE MH(OPMALIUK O Mepax, MPUHATHIX C LIETbIO0 YCTPAaHEHUS! BBISBICHHBIX
HEJJOCTATKOB;

— OTCYTCTBUE MH(OPMALIUU O Pe3yJIbTaTaX pacCMOTPEHUS XOTs Obl OJHOTO U3

MOCTABJICHHBIX B OOpAIEHUH BOIIPOCOB;

— OTCYTCTBHUE HH(OpPMAIUU O MPOJIJIEHUU CPOKOB PACCMOTPEHUS (€CITU TAKOBOE
UMeEETCs) C COOOIIEHnEeM 00 ATOM OOpaTHUBIIEMYCSI JIUITY.

Ecnu mnpockba, u3noxkeHHass B oOOpalleHMM, HE MOXKET OBbITh pa3pelieHa
MOJIOKUTENBHO, TO YKa3bIBaeTCs, MO KAaKUM MPUUYMHAM OHAa HE MOXET ObITh
YJIOBJIETBOPEHA.



HNcnonHuTens U auUo, MOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJHOTY,
COJZIEpKaHME, AICHOCTh U YETKOCTh U3JI0KEHUS CYTH OTBETA, JOCTOBEPHOCTD CCHUIKU
Ha HOPMAaTHBHBIEC MPABOBBIE AKTHI.
OOpaileHusi, Ha KOTOpBIE JAIOTCS MPOMEXKYTOUYHBIE OTBETHI C KOHTPOJS HE
CHUMAIOTCA.
OTBeThl Ha 00OpallleHUs IPAXKIAH TOAMUCHIBAIOT PYKOBOAUTEIIb.
[lopnvHHBIE JOKYMEHTHI (MAcmopTa, AUIUIOMBI, TPYAOBBIE KHUXKKU U Jp.)
BO3BPAIIAIOTCS 3asBUTEIIO 3aKA3HBIM OTIPABIICHUEM BMECTE € OTBETOM. [Ipu 3TOM
B OTBETE JOJDKHBI OBITh TIEPEUMCICHBI WX HAWMEHOBAHMUS M YKa3aHO oOIee
KOJIMYECTBO JINCTOB MPUIIOKEHHUS.
[Ipu paccMmoTpeHuM oOpamieHusT HE IOMYCKAaeTCs pas3rJiallieHue CBEICHUA,
coZlep KaIuxcsi B OOpaIIeHnH, a TakKe CBEJICHUN, KACAIOIIUXCS YaCTHOW JKU3HHU
rpakJaHuHa, 0€3 ero corjaacusl.
He sBisieTcst pasriamieHueM CBEICHMM, COJEp)KaluXcsi B OOpallleHUuu, MpHU
HaIpaBJeHUE MUCBMEHHOIO OOpallieHuss B TOCYJapCTBEHHBIM oOpraH, opraH
MECTHOI'O CaMOYIIPABJIEHUS WJIM JOJDKHOCTHOMY JIMIY, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT PEIICHHUE MOCTABJIEHHBIX B 00paIllEHUH BOIIPOCOB.
Ilepen mepenmaudeld OTBETOB 3asBUTESM Ha OTIPABKY YIIOJHOMOYEHHOE JIMIIO
MPOBEPSET HAJTMYUE OANUCEN, COOTBETCTBUE U HAIMUUE TPUIIOKEHHM, YKa3aHHBIX
B OTBETE, NPAaBWIbHOCTh HAIIUCAHWs HMHIEKCAa IOYTOBOTO OTIEJICHUS, ajpeca,
dbaMmIMu 1 THUIMAJIOB KOPPECIIOHEHTA U UCXOASIIEro HoMepa MruchMa.
OdopMmieHHble HaaJIe)KalUM 00pa3oM OTBETHI OTIIPABIIAIOTCS YIOJTHOMOYEHHBIM
JIMIIOM aJpecaTaM MOYTOBBIM OTIIPABJICHUEM.
OtBeT Ha oOpallleHHe, MOCTYMUBIIEE B YupexiaeHue B (opMe 3JIEKTPOHHOTO
JIOKYMEHTa, HaIpaBJs€TCS YIOJHOMOYEHHBIM JIMIIOM B (OpME 3JIEKTPOHHOTO
JIOKYMEHTA MO aJIpecy JICKTPOHHOM MOUThI, YKa3aHHOMY B OOpaIleHUH.
Matepuasibl MCIIOJIHEHHOTO OOpalleHusl C BU30BOW KOMHEH OTBETa 3asiBUTEIIO
bopMHPYIOTCS YIIOJTHOMOYEHHBIM JIMIIOM B JIeTa.
Odopmiienue aen Ui apXUBHOTO XpaHEHUs OOpaIlleHNi TPaXKIaH OCYIIECTBISIETCS
B COOTBETCTBUU C TPEOOBAHUSIMU JIEIONIPOU3BOICTBRA.

Opranuszanus padoTsl 10 NPUEMY I'PaXKIaH
JInuHbIi NPUEM TPAXKIAH OCYILIECTBISIETCA PYKOBOJIUTEIEM B COOTBETCTBUHU C
rpadukom nmpuéma rpak/iaH.
B ciiyuae oOpaitieHus rpakIaHMHA K PYKOBOJUTEIIIO IO CPOUYHOMY C TOUKHU 3PEHUS
rpaXJaHWuHa BOIPOCY, TO NPUEM MAHHOTO TPa)KJIaHWHA OCYIIECTBISIETCS B
OJKaiiiiee BpeMsi He3aBUCUMO OT rpaduka nmpuéma.
['paduk npuéma rpaxaaH pyKOBOJUTEIIEM pa3MeNIaeTCa Ha caiTe YUpexJaeHus U
Ha HHPOPMAITMOHHOM CTEH/JIE B Y UpeKICHUMU.
[Ipu nuyHOM TIpUEME TpaXKJAHUH MPEIBABISET JOKYMEHT, YIOCTOBEPSAIOUINNA €ro
JUYHOCTH (TIACTIOPT, BOCHHBIN OUJIET, a TAaK)KE MHBIC JOKYMEHTHI, Y0CTOBEPSIOININE
JIMYHOCTh, B COOTBETCTBHUH C 3aKOHOIaTEILCTBOM Poccuiickoit deneparun).
Bo Bpemst mnuHOTO NpuéMa rpakIaHrH JIeJaeT YCTHOE 3asBJICHUE MO0 OCTaBIIsET
MMCbMEHHOE OOpaIleHre 1Mo CYIIEeCTBY 3a/1aBaéMbIX UM BOTIPOCOB, B TOM YHCJIE B
HEISX MPUHATUAS MEP MO0 BOCCTAHOBIICHUIO WJIM 3AIIUTE €Tr0 WM 00YyJarouuxcs
HapYIIEHHBIX MPaB, CBOOO M 3aKOHHBIX UHTEPECOB.



MakcuMalIbHO JAOMYCTUMOE BpEMsl JIMYHOTO MpUEMA TpaKJaHWHA HE JIOJIKHO
npeBbimaTh 30 MUHYT.
B cayuae, ecnu u3NOKEHHBbIE B YCTHOM oOOpalieHuu (PakThl U OOCTOSTENHCTBA
SBJIIIOTCSL OYEBUIHBIMH U HE TPEOYIOT TOMOJHUTEIHLHOM NPOBEPKH, OTBET Ha
oOpalieHre MOXKET ObITh IaH YCTHO B X0JI€ IMYHOTO MpuéMa. B ocTallbHBIX ciTyyasx
NA€Tcsl MUCbMEHHBIM OTBET MO CYIIECTBY IMOCTaBJICHHBIX B YCTHOM OOpallleHUU
rpakJaHuHa BOTIPOCOB.
Ecniu B Xome JMYHOrO MpuéMaA BBICHAETCA, 4YTO PEIICHHWE MOJAHHUMAEMbIX
IPAKJAHUHOM BOIIPOCOB HE BXOJUT B KOMIETEHUUIO YUPEKICHUS, TPAXKIAHUHY
pa3bICHIETCS, KyJla U B KAKOM TOPSJIKE My CIeAyeT 0OpaTUTHCS.
B xozae nu4HOro npuémMa rpakJlaHiHy MOKET ObITh OTKAa3aHO B PACCMOTPEHHUHU €r0
oOpalieHusi, €clii eMy paHee ObUI JlaH OTBET MO CYIIECTBY IIOCTAaBJICHHBIX B
oOpallieHu! BOIIPOCOB.
Cpox oxku1aHusl 3asBUTEIIS B OU€pPEAU MPU JTUYHOM OOpAIllEHUU B YUpexKICHHUE HE
JIOJKEH NpeBbIaTh 20 MUHYT.
Opranunsanus npuémMa rpa)xiad OCyLIECTBISETCS B CIIEUAIBHO OTBEAEHHOM MECTE,
YUUTBHIBAIOIIMM  HEOOXOJAUMOCTh oOOecrneueHusi KOMGOPTHBIMH  YCIOBUSMHU
3asIBUTEIICH.
Jns oxxkujmanus npuéMma TpaKJaHAMU, 3alOJIHEHHUS HEOOXOJIMMBIX JOKYMEHTOB
OTBOAMUTCS MECTO, 00OPYAOBAHHOE CTOJIOM, CTYJIbSIMH, @ TAKXKE HEOOXOIUMBIMU
KAHLEIAPCKUMHU  MPUHAUIEKHOCTAMA ()11 BO3MOXKHOCTH  O(OpMIIEHUS
JIOKyMEHTOB).
VY4Y€T ycTHBIX OOpallleHHid rpaXkIaH U COJEep>KaHUe YCTHOTO OOpaIlleHUs 3aHOCSITCS
B )KypHaJl pEruCTpaliy JIMYHbIX 00palieHul TpaxaaH.
KypHan peructpauuu JIMYHBIX OOpallleHUd TpaxJaH JIOJDKEH BKIIOYATh
CICAYIONINE pa3feibl: PErucTpallMOHHBI HoOMep; nara ooOpamenus; O.M.0.
oOpaTuBILIErocs; TeMaTHUKa 0OpaIleHus; aJipec, 10 KOTOPOMY HalpaBJIsieTCsl OTBET;
pe3ysbTaT paCCMOTPEHMUS.
B ciydae, ecnu ycTHble oOOpalieHHsl TpaxJaH NPUHUMAIOTCA MO TenedoHy,
3BOHUBIIUI TpEIynpexaaeTcss O TOM, YTO B LEISAX COONIO/EHUs TpeOOBaHUM
®denepanbHOro 3akoHa ot 27 utoiist 2006 1. Ne 152-D3 «O nepcoHalbHBIX TaHHBIX)»
pasroBop ¢ HHUM 3alMCBIBAETCA W €My JAlOTCA YCTHBIE OTBETHI 10 BOIPOCAM,
BXOJISIIIMM B KOMIIETEHIIMIO Y YPEKICHUS.
VYcTHple oOpamieHus TpaxkiaaH, HOpHUHATbIE MO TenedoHy, B IKypHaje He
PETUCTPUPYIOTCS.

Pe3yabTaThl paccMOTpeHHs 00pallieHUi IPaKIaH
KoHeuHbIMM pe3ysibTaTaMu MPEA0CTABIEHUS PACCMOTPEHUS 00pAILIEHUS SBIISIOTCS:
OTBET Ha BCE MOCTaBJICHHbIE B OOpalieHuu (yCTHOM, B TUCbMEHHOM (hopMe WM B
(dbopme IEKTPOHHOTO JOKYMEHTA) BOIPOCHI UJITU YBEIOMJICHHE O MepeagpecOBaHUU
oOpallleHus B COOTBETCTBYIOLIYIO OPTaHM3AlMI0 WU OpPraH, B KOMIIETECHIIMIO
KOTOPOTO BXOJUT pELICHUE MOCTaBICHHBIX B 00pallleHuH BOPOCOB;
OTKa3 B paccCMOTpeHnH oOparieHus (yCTHOro, B MUChbMEHHOU (hopme uin B hopme
AJIEKTPOHHOIO JOKYMEHTA) C U3JI0KEHUEM IPUYMH OTKa3a.
[Tpoueaypa paccMoTpeHusi oOpallieHus 3aBepIlaeTcsl MyTéM HampaBJeHHs] OTBETa
WM OTKa3a 1O CYIIECTBY OOpaIlleHWs 3asBHUTEN M TOJYYCHHUS TpakIaHUHOM



pe3ynbTaTa pacCMOTPEHHUsl 0OpalieHuss B MMCbMEHHOW MM YCTHOM (hopMe Uiu B
dbopme dIEKTPOHHOTO TOKYMEHTA.

AHaJu3 o0paleHnil rpaxkaaH, NOCTYIIMBIIUX B Y4YpeKIeHUe
PykoBoauTenb ~ CUCTEMAaTHMYECKH  aHAIM3UpPYyeT  oOpallleHus  TpakaH,
collepKaluecss B HUX MPAKTUYECKUE 3aMEUaHUsl C IeJIbI0 CBOEBPEMEHHOTO
BBISIBJICHUST W YCTPAHEHUS [MPUYMH, TMOPOXKAAIOUIMX HapylIeHWe IMpaB U
OXpaHsieMbIX 3aKOHOM HHTEPECOB TpaxaaH, 0000IIaeT MPeI0KEHUS, TPUHUMAET
MEpBI 110 CHUYKEHHUIO KOJIMYECTBA 5Kall00, YMEHBUIEHUIO MOBTOPHBIX OOPAILIEHUN.
[To pe3ynpTaTaM paboOThI ¢ OOpAIIEHUSIMU TPaxaad GOpMUPYETCst OTYET IO paboTe
c o0OpallleHHsIMU TpakJaH ¢ pa30MBKOM Ha MUCbMEHHBIE U YCTHBIE 0OpalleHus, 1o
BHUJIAM U TUIIaM OOpaIlleHUIA.
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